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Jeannie Pill Crusher

Operating Instructions 

Always use a
New Pouch 
for each use.

Insert pills into bag
(recommend max 6 per bag)

x 6

jeannie pill crush bag
THIS SIDE UP - SINGLE USE ONLY

Make sure pouch has writing side facing up
and arrows pointing towards machine in the 
same direction as the arrows on the machine.

Insert pouch into 
machine.
(Crusher starts automatically)
(Indicator light comes on)

Take other side with 
opposite hand.
(Pull pouch through SLOWLY 
to avoid machine jamming or 
damaging pill pouch)

Pull through gently 
until clears machine.
(Usually takes 3 to 5 seconds)
(Indicator light will turn off ±10 
seconds after crush completed)

Pills must be flat
Arrange side by side

5.

If a finer powder consistency is required, 
the pill pouch can be passed through 
the machine again.

x2 | x3

6.

jeannie pill crush bag
THIS SIDE UP - SINGLE USE ONLY

The pill pouches have pre-cut notches to 
allow for easy opening and dispensing of 
product.



1.

WA  (08) 9456 1661	 VIC  (03) 9580 1055	 SA  (08) 7225 8720	 QLD  (07) 3492 0947	 NSW 1300 hospequip
www.hospequip.com.au

Jeannie Pill Crusher

How to Charge
2. 3. 4.

Plug Jeannie charger into 
wall socket and make sure 
wall plug is on.

Indicator light on charger 
will show green to confirm 
charger is receiving power.
(When not connected to Jeannie 
pill crusher unit.)

Ensure switch on underside 
of Jeannie pill crusher is 
switched to “ON”.

Ensure charger plug is 
securely pushed all the way 
into the socket on the unit.

Indicator light on charger 
will show red to confirm 
charger is busy charging.

Plug charger into Jeannie 
pill crusher unit.

When unit is fully charged, 
the indicator light on the 
charger will show green.

It is recommended that 
you charge the Jeannie 
overnight ready for the 
next day’s use.

Indicator Light Explanation
Indicator 
light on unit 
glowing 
constantly

Indicates Jeannie is 
in operation

x2x1

Indicator 
light on unit 
repeatedly 
shows a single 
flash

Indicates Jeannie has 
low or flat battery

Indicator 
light on unit 
repeatedly 
shows a 
double flash

Indicates Jeannie is 
jammed

Put Jeannie Pill Crusher on charge.
(Unit Indicator light will turn off when charging)
Jeannie can be used while charging.
(Note: Jeannie may still continue to function 
when you see a constant single flash as the 
battery is low, but not yet completely flat.)

If a pouch gets stuck in the unit, you 
can remove it by:
restarting the crusher by placing 
a new bag in the entrance slot to 
activate the motor, which may allow 
you to pull the jammed pouch out.
Once the jammed pouch is removed, 
reset the machine.

Crusher motor has stopped during 
operation due to being jammed.
Reset the machine:
- By placing a new bag in the entrance slot or
- Turning the machine OFF for 5 seconds then
  turning ON again.

Your Jeannie is functioning correctly.
The light will turn off after a few 
seconds if the machine remains idle.
(Keep the entrance slot free from dust and 
liquids. Wipe exterior with clean damp cloth. 
Compressed air can be used to blow out dust.)

Removing a Jam

If reactivating the motor is still not 
effective, a ruler (or similar) can 
be used to push the pouch out in 
the direction opposite to normal 
operation (i.e. towards the start) and 
removed from the entrance slot.
Once the jammed pouch is removed, 
reset the machine.


